
ASI Service Center
The Complete Solution for the Depot Repair Industry

  

No Compromises in Quality, Features, or Technology

Loaded With Features To Help 
Your Business Run Smoothly

 Built for Sage MAS 90 and 200
 Track Return Authorizations
 Process Service Orders
 Track Items on “Demo/Loan”
 Track Warranties and Extended Service Contracts
 Track Service History
 Process Warranty Replacements and “Cross Shipments”
 Track Service Technician Productivity
 Track Service Item Status History by Item on a Service 

Order
 Multiple Service Items on a Service Order
 Complete and Bill Individual Service Items on a Service 

Order

     ASI Service Center is the only addition to Sage MAS 90 available for companies that need to issue and track Return  
Merchandise Authorizations (RMA’s), track product warranties, and process Service Orders and track service history on 
items.
     Tightly integrated with Sage MAS 90 and 200, ASI Service Center was designed to retain the same look and feel as the 
other modules, to minimize training time and streamline the product offering. Serialized items sold through Sales Order 
Processing can be automatically set up in the service item file. A service item is permanently maintained along with any 
service orders processed for the item. In addition, when the service item is set up, it will carry the default warranty code for 
the item, as established in Inventory Maintenance. During Sales Order Entry, an Extended Warranty can be sold and associ-
ated with a Service Item. ASI Service Center was designed with the flexibility to handle a wide variety of companies.  

 Originally designed to meet the stringent requirements of the 
Federal Food & Drug Administration with regard to tracking 
ownership and service history of medical equipment, ASI 
Service Center retains detailed service history on service 
items  and provides a variety of analysis reports to aid in 
tracking failure ratios, technician productivity, service 
contract profitability, repair turn-around time, and much 
more. In the age of information, it’s easy to get overwhelmed. 
ASI Service Center was designed to give you the information 
necessary to take control of your business --without the 
mounds of paperwork!     



Integrated with Sage MAS 90 and  
200 Accounting Software

ASI Service Center  was built around Sage MAS 90 and 200 accounting software. 
It has the same look and feel as the other modules and interacts with other modules where 
appropriate to eliminate duplicate data entry.

Complete Depot Service System
Designed to track the entire service process for a depot repair center. The process starts with 
from the original telephone call from the customer, and �ows through service entry, billing, and 
analysis reporting.

Warranty Replacement Tracking
If an item on a service order needs to be replaced (including “cross shipping”), the system 
will automatically process a Warranty Replacement Sales Order that can be tracked until the 
defective unit is returned and a Credit Memo is issued.

Demo/Loaner Tracking

ASI Service Center allows you to automatically ship a “Loaner” unit to a customer 
while their unit it being repaired. In addition, you can ship a “Demo” unit to a 
customer. The Demo/Loaner unit is removed from available inventory, but does not a�ect the 
Cost of Goods Sold, since the unit will be returned. A Demo/Loaner report provides detailed 
information about items that are out on demo or loan.

Sell an Extended Warranty with 
products as part of the initial sale

When you sell an item from within the Sales Order module, you can sell an extended warranty 
along with the item and the system will track the initial warranty as well as the extended 
warranty for that item.

Crystal Forms makes Service Order 
printing �exible

ASI Service Center supports the use of Crystal Reports for printing Service Orders as  
well as Shipping Labels, Picking Lists, and Receipt Tickets. Crystal Reports provides 
excellent �exibility in printing and allows you to customize the documents to meet your 
company’s speci�c needs.

Multiple Service Items Per Order
Each Service Item on a Service Order can be repaired and tracked independent of the other 
items on the order. This allows you to repair an item, mark it as complete, bill it, and ship it back 
to the customer totally independently of other items on the same order.

User Customizable Screens Add user-de�ned �elds to most screens and capture data speci�c to your company.

ASI Service Center Features
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           eadquartered in Columbia, South Carolina, ASI    
           has specialized in business management software 
           products since 1986. Through the years, weʼve 
developed a wealth of knowledge about the service 
industry and put that knowledge into our ASI Service 
Center solution.
If you need to improve how your firm approaches the 
service of items youʼve manufactured or sold, we invite 
you to evaluate ASI Service Center.   




